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26+
YEARS OF EXPERTISE

ABOUT US

THREE DECADES IN THE
BUSINESS OF TRUST.

For 26 years, Microtel Informatics Pvt Ltd has designed, delivered and supported Extra Low Voltage (ELV)
systems across hotels, hospitals, educational campuses, residential, commercial, retail and corporate
environments in South India. What began as a networking and voice solution provider has grown into a
full-scope ELV integration partner trusted by architects, developers, hotel chains, institutions and brands
for projects where experience, uptime and reliability cannot be compromised.

26
YEARS IN ELV SYSTEMS

INTEGRATION

5
REGIONAL OFFICES IN

SOUTH INDIA

5
VERTICALS SERVED
UNDER ONE ROOF

A SINGLE POINT OF ACCOUNTABILITY.
We operate as a single point of accountability across every ELV discipline — automation,
networking, security, fire and life safety, audio-visual and unified communications — so
projects are commissioned on schedule and remain serviceable for the life of the building.

SPACES WE WORK IN

HOSPITALITY HEALTHCARE EDUCATION RESIDENTIAL COMMERCIAL CORPORATE
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VERTICALS WE SERVE

ONE INTEGRATOR,
FIVE BUSINESS SEGMENTS.

Every vertical has its own operating rhythm and compliance needs. Our design and execution teams tailor
ELV scope to how each space is actually used — day to day and at scale.

Hospitality
Hotels & resorts — room automation, guest Wi-Fi, unified communications, CCTV, CATV, fire safety, BGM
and paging built around the guest journey. Our OFC solution for hotels and resorts is practical, rugged and
very economical, requiring almost one third of the cables used in conventional copper solutions.

01

Education
Schools, colleges & campuses — smart classrooms, campus-wide networking, Wi-Fi management, CCTV,
access control, and PA/emergency notification.

02

Home Automation
Residences & villas — both wired and wireless solutions. KNX/DALI lighting and climate scenes,
curtain/shutter controls, HVAC, Wi-Fi, home theatre, security, and voice-controlled living spaces.

03

Corporate & Institutional
Offices & boardrooms — structured cabling, enterprise networking, Wi-Fi, PAVA, video conferencing, and
unified voice solutions.

04

Retail & Showroom
Textile & retail showrooms — ambient lighting control, digital signage, in-store audio, CCTV, Wi-Fi, unified
communication and footfall-ready networking.

05
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SERVICE PORTFOLIO

CORE ELV
INFRASTRUCTURE.

Automation Solutions
Wired and wireless automation for hotels,
malls and residences. KNX/DALI-based
lighting scenes, HVAC and curtain control for
hotel rooms, homes, large commercial
buildings and smart classrooms — centrally
programmed and scalable.

01
Structured Cabling & Networking
CAT6/CAT6A and fibre backbone design,
core-to-edge switching, GPON/passive optical
networks, and enterprise-grade Wi-Fi.

02

CCTV & Access Control
IP surveillance and RFID/biometric access
control for hotels, hospitals, campuses,
showrooms, offices, residences and
back-of-house areas. Advanced features
including vehicle number plate detection,
face detection, people counting and
perimeter protection.

03
Fire Detection & Life Safety
Addressable and conventional fire alarm
panels, voice evacuation, and BMS-integrated
safety design compliant with NBC and local
fire NOC norms.

04

Background Music & Paging
Zone-based BGM, public address, and
emergency notification systems for hotels,
hospitals, showrooms, campuses, lobbies and
banquets.

05
Design, Project Management & AMC
End-to-end ELV design, BOQ engineering,
value engineering, vendor coordination, site
execution, post-handover warranty services
and annual maintenance contracts.

06
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SERVICE PORTFOLIO

AUDIO-VISUAL &
UNIFIED COMMUNICATION.

Smart Classroom Solutions
Interactive flat panels, document cameras,
classroom audio, and centralised AV control
for schools, colleges and training rooms.

01
Voice Solutions
IP-PBX and unified voice systems, structured
voice/data cabling, and paging integration for
campuses and corporate offices.

02

Video Conferencing Solutions
Boardroom and huddle-room VC systems,
camera and microphone arrays, and platform
integration (Teams/Zoom/Meet-ready rooms).

03
Home Automation
Whole-home wired and wireless solutions.
KNX/DALI lighting, curtain control, HVAC and
climate scenes, home theatre, video door
phones, and voice-controlled living spaces.

04

Textile & Retail Showroom Solutions
Ambient and accent lighting control, digital
signage, in-store audio zoning, CCTV, and
Wi-Fi engineered for showroom footfall.

05
Structured AV Cabling
HDMI/AV-over-IP backbone, rack design, and
signal distribution for auditoriums,
boardrooms and multipurpose halls.

06
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OUR FOOTPRINT

REGIONAL PRESENCE,
ON-GROUND SUPPORT.

Five offices across South India put engineering, project management and AMC support within reach of
every job site — across hospitality, education, residential and corporate projects alike.

KERALA

Kochi · Thrissur · Kozhikode

TAMIL NADU & KARNATAKA

Trichy · Bengaluru

MICROTEL SOUTH INDIA

FIVE-OFFICE NETWORK

LOCAL SOURCING
FASTER

SITE RESPONSE
DEDICATED

AMC COVERAGE

COVERAGE ACROSS EVERY VERTICAL.
Each location supports local sourcing, faster site response, and dedicated AMC service coverage across all
verticals.
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WHY MICROTEL

WHAT SETS
US APART.

Single-Vendor Accountability
One team designs, executes and maintains every ELV discipline
— no finger-pointing between contractors.

Multi-Vertical Expertise
26 years of experience spanning hospitality, education, homes,
corporate offices and retail showrooms.

Regional Reach, Personal Service
Five offices across Kerala, Tamil Nadu and Karnataka keep
response times short and relationships direct.

Vendor-Neutral Sourcing
Established distributor relationships across Bangalore, Chennai
and Hyderabad ensure competitive, transparent pricing.

Documentation & Compliance
As-built drawings, O&M manuals and fire-NOC-ready
documentation delivered with every project.

Long-Term Serviceability
AMC contracts and spares planning designed around the real
operating life of every building type we serve.
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START WITH A PROJECT DISCUSSION OR CONSULTATION

ELEVATE YOUR SPACE
WITH SMART DESIGN.

For hospitality, healthcare, education, residential, corporate or retail ELV projects that need
a single, accountable integration partner — backed by 26 years of proven execution.

BOOK AN ELV DESIGN &
INTEGRATION CONSULTATION FOR FREE

EMAIL sales@microtel.co.in

PHONE
+91 9387243047  |  +91 9387243048
+91 9387243054

WEB www.microtel.co.in

OFFICES Kochi  |  Thrissur  |  Kozhikode  |  Trichy  |  Bengaluru SCAN TO VISIT

Today's Technology, Tomorrow's Needs. 26 YEARS  |  5 OFFICES  |  5 VERTICALS
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